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Web  consortium  gives 
HTML  4.0  its  official  blessing 

►  Internet  standard 
will  make  designing 
pages  easier 

By  Sharon  Machlis 
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Fast  and  Friendly 


i  Windows 


If  you  look  closely. 


you  can  almost  see  your 


competitors  crying. 


“Psst . . . 
Wanna  Buy 

SomeTime?” 

f  . 


Oracle®  Express®  Server  performed  the  Industry  Standard  OLAP  Council  APB-1  benchmark  over  5  times 
fester  than  Arbor  Essbase  on  identical  hardware!  Oracle  Express  Server  slaughtered  Arbor  Essbase  in  both 
load  and  calculation  times  and  query  times.  In  addition.  Express  required  less  than  one  third  the  disk 
space  of  Arbor’s  Essbase.  So,  if  you’re  in  a  hurry  for  more  answers,  call  Oracle  today  at  1-800-633-1071, 
ext.  12323  or  download  a  summary  of  the  results  from  pur  Website  at  http://www.oracle.com/olap/ 
Or,  if  you’ve  got  time  on  your  hands,  call  Arbor. 


ORACLE 


Oracle  Express 

5  Times  Faster  Than  Arbor  Essbase 


304 
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Finally,  something 
for  your  closet  that 
will  always 
be  in  fashion. 


The  SmartSwitch  6000  wiring  closet  switch. 


•  LAN/WAN/ATM  from  one  platform 


they’ll  be  hanging  around  lor  the  long  run.  They’re  the  simple,  reliable. 


second  with  bandwidth  exceeding  3.2  Gbps 
•  Plug-and-play  for  easy  setup 


Cabletron  #1  in  customer  satisfaction!* 

caaeTRon 

_ SYSiems 

The  Complete  Networking  Solution- 


A  peek  inside  the  elite  Research  Board 


"We  are  not  secretive," 
but  discretion  is  critical. 

-  Naomi  Sefigman, 
co-founder,  Research  Board 


look  What  Unicenter 


Is  Managing  Now. 


When  we  say  Unicentem  can  manage  anything,  anywhere,  we 

As  this  Formula  One  MP4/1 2  car  races  along  at  speeds  in 
excess  of  21 0  miles  per  hour,  pulling  G  forces  that  rival  a  jet 
fighter  plane,  it  Droadc.asfs  hundreds  o'  megabytes  of  critical 
telemetry  data  back  to  the  pit  crew  They  use  it  to  make  split-  v 

second  decisions  that  e  between  |8^SBe| 

force  of  the  chassis  set-up,  can  be  monitored  and  managed 
through  Unicenter  TNG. 

By  looking  at  this  data  in  a  whole  new  way,  the  West 

McLaren  Mercedes  race  team  can  now  make  smarter  deci¬ 
sions  in  less  time.  In  a  business  where  hundredths  of  a  second 
can  mean  the  worid,  Unicenter  TNG  is  making  a  difference. 

This  is  just  one  example  of  how  Unicenter  TNG  today,  is 

Unicenter*  TNG"1  helps  the  West  McLaren  Mercedes  race 
team— one  of  the  wrinningest  teams  in  Formula  One  history—  a mmitZllwiiinM 

interpret  this  vital  information  through  Unicenter  TNG's  sophisti¬ 
cated  manager/agent  technology,  and  a  revolutionary  3-D  interface.  Everything 
that's  happening,  from  the  pressure  on  the  left  rear  brake  pad  to  the  down- 

Call  us  to  find  out  how  Unicenter  TNG  can  help  you  be 
more  competitive. 

UnkMnlerllK 

BUSINESS  REPLY  MAIL  | 

|  FIRST-CLASS  MAIL  PERMIT  NO.  55B  MARION  OH  | 
POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 
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Of  course  we  can 


protect 

your  information 


on  the 


Internet. 
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Prediction:  Billg  will  have  to  watch  his  back 

Michael  Schrage 


Now,  there’s  a  faster  way  to  bring 
people  and  their  data  together. 


(  Presenting  IBM  Serial  Storage  Systems  ) 
Today,  everyone  everywhere  in  your 
enterprise  needs  immediate  access 
to  crucial  data.  Welcome  to  the  fast- 
paced  world  of  e-business"1 
With  the  proven  performance 
of  IBM  Serial  Storage  Systems,  you 
have  a  way  to  give  it  to  them.  And, 
you’ll  be  helping  your  company  get 
more  out  of  critical  applications  like 
data  warehousing,  data  mining  and 
transaction  processing. 

IBM  Serial  Storage  Systems  use 
Serial  Storage  Architecture  (an  ANSI 
standard  interface)  to  significantly 
outperform  traditional  SCSI  disk 
systems.  A  two-way  loop  handles 
both  inbound  and  outbound  data 
streams  simultaneously. 

These  open  disk  systems  are 
designed  to  connect  to  UNIX*  and 
NT  servers,  like  HR  Sun,  DEC, 
Compaq  and  IBM.  And  as  your 
storage  needs  grow,  capacity  can 
be  increased  without  taking  your 
systems  offline. 

Visit  www.ibm.com/storage/ 
access  to  find  out  how  your  data 
can  move  as  fast  as  your  business. 


Cisco  Systems 


ONE:  INSTALL  DUAL-SPEED  HUB. 

TWO:  KISS  YOUR  CONSTANT  TRIPS 
TO  THAT  WIRING  CLOSET  GOODBYE. 

Introducing  the  industry's  first  port-level  auto-sensing  dual-speed  stackable  hub.  lOMb/s?  lOOMb/s?  It  doesn't  matter.  Wb  won't  make  you  choose. 
Flexible  migration  is  but  one  of  the  advantages  of  the  Compaq  Netelligent  2724  and  2824  hubs.  Plug-and-play  installation  versus  plug-and-replug  is  another. 

And,  like  all  standards-based  Netelligent  systems,  these  hubs  make  for  easy  integration  with  whatever  systems  you  have  in  your  network. 

integrated  10/100  connectivity,  our  hub  converts  your  wall  outlet  into  a  utility.  So  you  don't  have  to  visit  the  wiring  closet  every  time  someone  moves 
or  upgrades  to  a  higher  speed.  It  also  preserves  your  lOMb/s  investment  while  allowing  for  growth  to  lOOMb/s,  which,  in  effect,  also  helps  you 
future-proof  your  network.  And  it  costs  about  the  sameas  a  lOOMb/s-only  hub.  In  the  end,  you  have  a  hub  that  does  the  work  of  two  —  plus  the  bonus 
of  SNMP,  RMON  and  Compaq  Netelligent  Management  Software.  Because  Compaq  is  the  worid's  number  one  computer  seller  and  is  committed 
to  being  the  leader  in  innovative  Fast  Ethernet  solutions,  we  offer  a  full  range  of  hubs,  switches  and  NICs  for  virtually  every  size  network. 
Combine  these  with  Compaq  PCs  and  servers  and  you  not  only  have  a  One-two  hub  installation,  you  have  a  one-two  knockout-punch  network. 
For  more  information  about  the  entire  family  of  Compaq  Netelligent  products,  visit  us  at  www.compaq.com/products/networking/  or  call  1-888-650-5055. 


COMPAQ. 


K  • 

FINALLY, 
WORRY-FREE 
NT. 

Seems  like  everybody  and  his  uncle  is  frying  to  install  Windows'  NT  appltoatioi 
a  few  surprises  will  be  waiting  for  them.  Because  NT  is  a  proprietary  domairvtx 
•grate  as  seamlessly  as  promised.  And  it  can  require  users  to  chuck  their  existing 
But  now  you  can  deploy  NT  without  having  to  deal  with  its  idiosyncrasies. 

bss  to  and  deployment  of  Microsoft*  BackOffice*  applications  such  as  Exchang 
And  lower  the  cost,  complexity  and  redundancy  of  your  entire  network. 

NDS~  for  NT  makes  it  possible. 

NDS  avoids  the  old-fashioned  straight  jacket  of  NT  domains 


Novell. 


INTRODUCING 


Novell. 


$2,495  device  connects  your  PC  LAN 
to  the  Internet  through  a  single  IP 
address.  Scalable  to  100  concurrent  user 
applications  per  stackable  box.  Includes 


$  1 ,295  plug-and-play  hardware  and 
Bundled  with  Claris  Corp.’s  HomePage 


age,  priced  at  $4,995  (or  $7,495  for 
version  with  Web  server  software). 


www.microsoft.coin 

Free  software  designed  to  work  with 
Office97  and  FrontPage97,  this 

departmental  intranets  to  publish  and 


Web-based  groupware  package,  priced 
at  $4,995  or  $6,995  (professional  ver- 


software  intranet  server  forpublishing,  wsow.loHn.com  Cambridge.  Man  18881 723-63«1 

information  for  svorkgroups  or  depart-  applications  ($1 5  m  $20  pet  user)  sold  $2,695  set  of  Web  tools  for  designing 
menrs.  Allows  for  document  sharing  with  ISP  services:  everything  from  intranet  applications.  Works  with  any 


REVIEW 


Novell 
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SSOft 


ALR 


The  SAS  Data  Mining  Solution 


Discover  the 
Diamonds  in  Your 
Data  Warehouse 


m 


Introducing  the  first-ever,  fully  integrated  data  mining 
solution . .  .one  that  maximizes  your  return  on  investment  in  data 
warehousing  and  data  marts— as  decision  makers  exploit  your 
customer  data  for  competitive  advantage. 

SAS  Institute,  for  20  years  the.leader  in  data  discovery, 
provides  the  most  complete  and  reliable  data  mining  solution 
for  modeling,  measuring,  and  enhancing  the  profitability  of  your 
business.  This  Web-enabled,  point-and-click  approach  lets  you 
employ  OLAP,  neural  networks,  churn  analysis,  and  many  other 
visualization  and  analytical  techniques  to  improve  customer 
retention,  target  key  prospects,  profile  market  segments, 
detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS?  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  It 
perspective.  And  it's  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute 

at  www.sas.com/datamining/ 


®  SAS  Institute  Inc. 


mm. 


Finding  just  the  right  tools 


Smooth  Transitions 


Louis  Poulsen  &  Co.  smoothes  their  transition  to  SAP  R/3  and 
open  systems  with  PATROL 


THE  SURGEON! 
WARNED  THAT 
CAN  STUNT  * 


PC  servers'  appear  to  be  perfectly  harmless.  But  if  you  tie  them  to  the  growth  of  your 

company,  you  may  find  yourself  with  little  room  to  breathe.  Especially  when  you're 

looking  for  more  transaction  throughput,  better  Web  performance,  and  a  scalable 

home  for  your  key  business  applications.  The  Sun”  Enterprise  450  Workgroup  Server; 

starting  below  $15,000,  delivers  print  and  file  services  for  your  Workstations,  thin 

clients  and  PCs.  What’s  more,  true  enterprise-class  solutions  from  Lotus*  and  Oracle- 


ANY  D 
HE’LL  INCLUDI 


The  World's  Most  Effective 

Enterprise  Management  Software 


Over  1,000  major  industrial 
sector  companies  have  chosen 
BPCS  Client/Server  v.6 
over  the  competition. 

Three  simple  reasons: 

1)  The  fastest  time-to- 
benefit  in  the  industry 

2)  Killer  enterprise 
technology 

3)  Unmatched 
global  support 


Call  1-800-SSA  BPCS  or 


SSA 


"The  variables  are  almost 
unlimited,  and  we’re  just 
beginning  to  touch  the 
surface  of  what  we  can  do 


Microsoft  is 
pushing  to 
Web-enable 
its  products 
and  serve 
Windows  3  i 
users. 


Technology  still 
nproved  in  market 


Cranberry  farmers  boot  up 


Office  gets 
HTML;  open 
file  format 


CAs  object  database 
gets  its  sea  legs 


not  a  given 


Software 


Leased  laptops  solve  disposal  issue  2.0 

handhelds 
fit 


Mobile  Computing 


Do  you  want  to  be  a  true  leader? 


Noel  Tichy,  author  of  The  Leadership  Engine:  How  Winning 
Companies  Build  Leaders  at  Every  Level,  says  real  leaders  teach 
others  to  be  leaders,  and  that  re- 

quires  ideas,  values  and  a  quality  he 
rarely  sees  in  IS.  He  calls  it  “edge.” 


oel  M.  Tichy  knows  leadership. 
For  2?  years,  this  University  of 


f  good  things  truly  come  in  small  packages,  maybe 
you  should  be  suspicious  of  the  gigantic  process 
software  provided  by  SAP,  Baan,  PeopleSoft  and 
Oracle,  among  others. 


Buyer's  Guide 


We  scouted  computer 
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1 1  Management 

For  Today,  For  Tomorrow 


staff  skills  and  future  skill  needs  so  that  people 
can  be  developed  and  deployed  to  the  best  . 

customizable,  intranet  career  development  tool 
that  will  help  you  increase  productivity,  reduce 
attrition,  and  strategically  position  your  staff  to 


CareerAgent  will  help  you: 

►  Assess  skills 

►  Manage  skill  development 

►  Plan  for  future  staffing  needs 

►  Find  training  resources 

CareerAgent  is  like  having  your  own  staff 
development  consultant  24  hours  a  day, 
anywhere  in  the  world.  Call  today. 

Call  1-888-2SAgentexL  6000 

CarserAyefit  tt>«  it 

careeragentcomputerworld.com 


COMPUTERWORLD 

career@gent 


Web  Enabling 
Your  Enterprise 


Executive  Technology  Summit  '98 
April  26-28.1998 

La  Costa  Resort  and  Spa,  Carlsbad,  CA 

Call  1-800-387-9746  to  register  today! 
www.simnet.org 

SIM  COMPUTERWORLD 


It’s  the  most  powerful  tool  you  i 


where  you  stand  is 
critical  whether 


searching  for  a  job 
or  preparing  for  a 
review.  Find  up-to- 
date  statistics  on 


s  City,  MO  64105 
imc  10(816)  435-8618 


www.experienceondemand.com 


Get  your  FREE  Salary  Survey 
and  Career  Planning  Guide. 


At  DST, 

Data  Is  Our 
Business. 


DST  Systems,  Inc,  located  in  Kansas  City,  Mo,  provides 
information  processing  services  for  the  nation’s  financial 
industries. 

DST  has  an  immediate  opportunity  for  an  experienced 
DATA  ANALYST.  This  individual  will  be  responsible 
for  analyzing  business  data  requirements,  performing 
logical  and  physical  data  modeling  and  normalization; 
create,  maintain  and  document  data  structure  definitions. 
Requirements  include:  2+  years  experience  in  DATA 
MODELING,  including  entity/relationship  diagram¬ 
ming.  Strong  data  analysis/data  administration  experi¬ 
ence,  experience  with  structured  development  techniques, 
use  of  CASE  tools  (KEY,  Bachman). 

Qualified  candidates  should  reply  to: 


SourceServices'  J 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


We'll  Have  Internet 
Professionals  In  line 
To  Keep  You  On-Line. 


Finding  the  right  Internet  professionals  can  be  difficult.  That’s  why  more 
and  more  companies  turn  to  Shomex  Job  Fairs.  We  have  14  years  experi¬ 
ence  helping  employers  find  the  best  technical  professionals.  At  the  Internet 

*  Career  Expo,  you  can  meet  face-to-face  with: 

Content  Developers,  Graphic  Artists, 
Electronic  Media  Designers,  Solution 
Integrators,  Internet  Consultants, 
JAVA/HTML  Programmers,  Networking  and 
LAN  Managers,  G.U.I.  Designers,  Security 

_  Specialists,  Systems  Administrators  and 

;  I  — _  Webmasters. 
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c@r  e  e  r  s 

Our  Tech  Journal  Partner 


sNTHtNETcareer  Expos 

Nothing  Bu-t:  Ne~t 

TUESDAY,  MARCH  3,  1998 

San  Jose  McEnery  Convention  Center 

408  S.  Almaden  Blvd.  •  San  Jose,  CA  95110 
Exhibit  Hours:  11:00am  -  1:00pm  &  3:00pm  -  7:00pm 


Call  today  1-800-562-7469 

to  reserve  your  booth  space  for  the  largest  live,  in-person 
Internet  job  fair  in  the  country! 


Across  The  Board,  Across  The  Nation 
We’ve  Got  The  Recruiting  Solutions  To  Meet  Your  Needs 
2601  Ocean  Pad  Ooulevanl.  Sad  200,  Sc*  Saw, «  10405  •  (310)  450401  •  tac  (310)  316-3157  •  iwitai 


888-888-0382 

www.gateway.com/majoraccounts.htm 

Gateway  2000  Major  Accounts,  Inc. 

610  Gateway  Drive  •  P.O.  Box  2000 
N.  Sioux  City,  SD  57049*2000 

GSA  Schedule  #GS-35F-4565G 


Secure  Only  The  Computers 


Marketplace 


You  Want  To  Keep 

Secure-lt,  Inc.  is  a  leader  in  computer  security,  having  the  highest 
quality  and  the  largest  selection  of  products  to  suit  your  needs.  Our 
computer  security  staff  is  ready  to  assist  you  in  solving  your  problem 
to  minimize  your  risk.  They  can  suggest  an  existing  package,  or 
assemble  a  special  package  just  for  you. 

Secure  your: 

•  Notebooks  •  Desktops  •  Peripherals  •  Internal  Boards 
•  Disk  Drives  •  CD  Homs  •  Etc. 


For  a  FREE  consultation,  or  a  FREE  catalog ... 
Call  Today! 

800-451*7592  Dept.  CW 


18  Mople  Court,  Cost  Longmeodow,  MA  01028,  USA  Phone:  413-525-7039  Fox:  413-525-8807 


The  Week  in  Stocks 


How  to  contact  Computerworld 


Companies  in  this  issue 


One  man’s  wish  list 

Dan  Gillmor 


New  York  is  a  fantasyland  in  December,  aglow  n  internet  functions  in  to  its  operating 
with  the  lights  of  the  holiday  season.  It  turns 
out  to  be  an  entirely  appropriate  time  of  year  dht*T 

for  the  annual  Internet  World  trade  show,  an  ever-grow¬ 
ing  event  that  has  tended  to  combine  myth  and  money. 


The  big  three  stories  of  1997 

David  Moschella 


Computerworld 

INDEX 


iMfeiiil!VXfl  1 8 1  >1  lnf^trmfitif?n 

www.ibi.com 

Builders 

(800)  969-INFO 

Uniting  the  WEB 

In  Canada  call  (416)  364-2760 

*  ‘  "  — 

inc., my, ny  E-mm: intooibi com  and  the  Enterprise 

